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P
art repaym

ent fee (£75) to cover the cost of adm
inistration involved

w
hen reducing the capital balance of the m

ortgage.This fee is payable w
hen an

early repaym
ent charge is not applicable

P
art release o

f security o
r D

eed o
f restrictio

n (£100) to cover the
cost of sealing of the D

eed of Release and the adm
inistration involved

R
e-inspectio

n fee (£50) to cover the cost of a valuer re-inspecting the
property,in the event of a retention release

R
epo

ssessio
n fee (£500) to cover the cost of repossession and for the asset

m
anager instruction

R
eturned cheques/D

irect D
ebits (£30) to cover the cost of a paym

ent
being returned unpaid or being refused paym

ent by the bank

R
evaluatio

n fee (£100) to cover the cost of a valuer re-inspecting the
property,in the event of a further advance

S
eco

nd M
o

rtgage Q
uestio

nnaire (£65) to cover the cost of providing
inform

ation to a third party lender

Term
 extensio

n fee (£55) to cover the cost of adm
inistration in providing

consent to an extension of the m
ortgage term

 beyond its original m
aturity date

T
ransfer o

f E
quity o

r D
eed o

f variatio
n (£150) to cover the cost of

deeds production,the sealing of the Transfer D
eed and all necessary

adm
inistration

U
npaid G

ro
und R

ent/S
ervice C

harges (£50) to cover the cost of
m

aking paym
ents on your behalf,should w

e be advised of a breach of the
term

s of a lease.N
o

te:
w

e m
ay also pay the outstanding am

ounts and debit
your m

ortgage account

W
here VAT is payable it w

ill be charged at the prevailing rate
Fees and C

harges are correct at the tim
e of going to print A

pril 2009
Fees and C

harges w
ill be effective from

 1st A
pril 2009
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C
o

py title deeds (full) (£40) to cover the cost of producing a full copy of
the deeds

C
o

py title deeds (part) (£25) to cover the cost of producing a part copy
of the deeds

C
o

py statem
ent (£30) to cover the cost of producing duplicates

C
ourt issue fee (£50) to cover the cost of preparing a pack of docum

ents for
the court,w

hen solicitors are instructed to com
m

ence possession proceedings

C
o

urt re-issue fee (£25) to cover the cost of preparing a pack of
docum

ents for the court,w
hen solicitors are instructed to com

m
ence

possession proceedings for the second tim
e w

ithin three m
onths of the original

court pack being prepared

D
ata P

ro
tectio

n A
ct fee (£10) to cover the cost of providing inform

ation
held about custom

ers under the D
ata Protection A

ct

D
eed o

f easem
ent/servitude (£100) to cover the cost of providing

consent to a request by a solicitor for this deed

D
eeds release fee (£50) to cover the cost w

hen w
e are requested to send

the deeds to your legal representative

E
arly repaym

ent charges relate to individual products and can be found in
the M

ortgage O
ffer and M

ortgage C
onditions.If m

ore than 5%
 of the Loan is

overpaid in any year,the total sum
 overpaid,including the 5%

,is subject to the
early repaym

ent charge

F
ield counsellor visit (£100)

to cover the cost of a field counsellor to visit you

F
ield co

unsello
r visit cancellatio

n fee (£57.50)
to cover the cost of a

field counsellor visit if it is cancelled for any reason

L
enders reference (£57.50) to cover the cost of providing a reference to

another lender

M
o

rtgage exit adm
inistratio

n fee (£125) to cover the cost of preparing
the docum

ents for discharging the m
ortgage,the applying of the com

pany seal,the
signing of the docum

ent and the updating of our records

L
egal Fees

In all cases,w
e w

ill require our solicitors to carry out all necessary
conveyancing and related w

ork on our behalf.

O
n all loans in Scotland our legal fees of £350 plus VAT and disbursem

ents w
ill 

be charged to and payable by you to our solicitors w
hether or not the loan is

com
pleted.You have the choice to ask our solicitors to act for you too.Please speak

w
ith them

 to discuss w
hether any additional fees m

ay be charged for this service.

O
n all other loans,it is norm

al for us to m
eet our ow

n legal fees and expenses.

A
fter C

o
m

pletio
n

A
ll Fees and C

harges at this stage w
ill be debited to your m

ortgage account,
(and w

ill bear interest accordingly) unless otherw
ise stated.You m

ay avoid such
interest charges by paying the appropriate fee or charge to us before the
account is debited w

ith the charge.

A
dditio

nal bo
rrow

ing fee (£125) to cover the cost of preparing the
necessary docum

entation and the adm
inistration involved

A
rrears adm

in fee (£50 per m
o

nth) to cover the cost of w
riting to or

telephoning you in the event of a breach of m
ortgage conditions

A
rrears balance breakdow

n (£40) to cover the cost of providing a m
onth

by m
onth breakdow

n of the arrears balance

C
ancelled direct debit (£20) to cover the cost of your direct debit being

cancelled

C
hange o

f repaym
ent type fee (£75)

to cover the cost of changing the
repaym

ent type of your m
ortgage

C
onsent to a second or subsequent charge (£25)

to cover the cost of us
giving our consent to a second or subsequent charge secured on your property

C
o

ntingency buildings insurance fee (£30)
to cover the cost of effecting

cover under one of our contingency buildings insurance policies

Fees and C
harges

W
e w

ould like you to be fully aw
are of the Fees and C

harges w
e w

ill m
ake

for a num
ber of services and facilities relating to your m

ortgage.T
he follow

ing
list is indicative only of fees w

hich w
ill be incurred in different situations.W

e
m

ay change these Fees and C
harges from

 tim
e to tim

e and w
e w

ill send you
a list of these each year (unless there have been no changes).If you are ever
in default on your m

ortgage,w
e w

ill send you a further copy of the latest
edition of the Fees and C

harges tariff every 3 m
onths w

hile you are in
default.O

ther or higher fees m
ay apply and you should refer to the M

ortgage
O

ffer.
If you need any help in understanding any of the follow

ing,
please

contact our O
perations D

epartm
ent on 0870 979 6633.

A
pplicatio

n S
tage

A
pplicatio

n Fee (variable) is payable in advance and is non refundable.This
fee covers the cost of processing the application

R
e-inspectio

n Fee (£50) is payable if the valuer needs to re-inspect the
property prior to com

pletion

C
o

m
pletio

n S
tage

A
ll fees and charges at this stage w

ill be added to the loan,(and w
ill bear

interest accordingly) unless otherw
ise stated.

A
dm

inistratio
n Fee (£295) is m

andatory.
It covers,am

ongst other things,
the lenders cost of processing the inform

ation on your application and
allocating the required funds to you for the offer period

C
o

m
pletio

n Fees (variable) relate to individual products and can be found
in the M

ortgage O
ffer

Telegraphic T
ransfer Fee (£60) is payable to cover the cost of charges

m
ade by Banks to com

plete clearance of the funds transfer
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